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RICH — RPX Instant Communication Hub

RICH adalah singkatan dari RPX Instant Communication
Hub, merupakan sarana komunikasi internal RPX yang bisa
diakses secara langsung dan cepat.

RICH bertujuan untuk memudahkan karyawan dalam
berkomunikasi secara cepat dan tepat, selain itu lebih efisien
digunakan karena hanya memerlukan sedikit bandwidth
dibandingkan menggunakan Yahoo Messenger (YM).

RICH dibuat dengan desain aplikasi yang mudah digunakan
dan dimengerti oleh user (user friendly) serta dapat diakses
kapanpun oleh seluruh karyawan RPX baik yang berada di
RPX center ataupun di branch seluruh Indonesia secara
online.



Cara Installasi RICH

=
Buka 'é

Ketik link berikut : http://intranet.rpxholding.com/software/Pandion.exe

File Download - Security Warning

Do you want to run or save this file?
Mame: Pandion.exe
Type: Application, 1, 19ME
From: intranekt. rpxholding. com

Run : Save

Cancel

l--"‘* YWhile files from the Internet can be useful, thiz file tppe can
r) potentially harm your computer. IF you do fob trust the source, do not

run or zave thiz zofbware. What's the nsk?



http://intranet.rpxholding.com/software/Pandion.exe

RI=EY

Welcome to the Pandion Setup
Wizard

This wizard will guide wou through the installation of Pandion,

It is recommended that vou close all ather applications
before starting Setup. This will make it possible to update
relevant svstem files without having to rebook vour
computer,

Click. Mext to conkinue.

Mexk = Cancel |
,IPandion Setup o ] |
License Agreement
Please review the license terms before installing Pandion. E
Press Page Diown ko see the rest of the agreement.
This License governs use of the accompanying Software, Use of the ﬂ
ooftware constitutes acceptance of this license.

You may use and modify this Software for any purpose, commercial or
non-commercial, subject to the restrictions in this license.

You may distribute this Software or any derivative works in any form for
non-commercial purposes.
Examples of non-commercial purposes are teaching, academic research, «|

If wou accept the kerms of the agreement, click I Agree to continue. You must accept the
agreement to install Pandion,

rullsaft Install System w207

[ aaee——e== = |
<Back | Iagee | Cancel
s el




=E

Choose Components
Choose which features of Pandion wou want ko inskall, E

Check the components you wank Eo install and uncheck the compaonents you don't want ko
install, Click Mext ko continue,

Seleck components to install;
Start Menu shorkout

Quick. Launch shortout
Deskbop sharkcut

Launch Pandion an starkup

— Descripkion

Space required: 4.5MB Position vaur mouse over a component bo see its
descrpkion,

Mullsaft Install System w2, 07

< Back i Mext = _i Zancel |

Il

Choose Install Location
hoose the folder in which to install Pandion, n

Setup will install Pandion in the Following Folder. Taoinstall in a different Folder, click Browse
and select another Folder, Click Install to skart the installation,

Destination Folder

Browse, ., |

Space required: 4,.5ME
Space available: 947, 9M6

Mullsaft Install Svskem w2, 07

< Back I Install I Zancel




i

Completing the Pandion Setup
wWizard

Pandion has been installed an wour compuker,

Click. Finish b close this wizard,

[+ RunPandion

= Back I Finish I Cancel

Tampilan RICh setelah diinstall :

,*YLog In - Pandion =10 x|
Enter your instant messaging address and password to log in.
Address: ||
Example: someone123@example.net
Password: I
[ Remember my passward
™| Automatically log
Connection Settings
Sign Up | Log In Close |

Masukkan alamat address sesuai dengann address email user (harus diikuti
dengan @rpxholding.com), kemudian masukkan password sesuai dengan
password email yg dimiliki oleh masing-masing user.

Bagi user yang lupa password email, silahkan menghubungi helpdesk, dan akan
aktif login ke RICH selang 1 hari kemudian.



,-"Lug In - Pandion

E tami @rpxholding. com _

| Automa heally log i

——

Tampilan setelah login :

,-15ul:ami@rp:-:hulding.cum - Pandion |9 [=][E2

suci

Available
Contacts E7]
H javajawi

Customer Service

There are no people online in thiz group.
1T =

There are no people online in thiz group.

Marketing team

There are no people online in thiz group.




Fungsi menu-menu yang terdapat pada RICH :

=10l =]

_,-1 sutami@rpxholding.com - Pand

sLCl
Available

Contacts =
P‘i neny
javajavi
ITD =
Helpdesk

Your-Beloved SysAdmin




1. Menu File :

Pada menu my status terdapat beberapa pilihan yaitu :

- Change my Status Message : berfungsi untuk mengganti status (berita
urgent) agar dapat dibaca oleh user lain. Selain itu dapat juga diganti
menggunakan status available, busy, away, invisible (terlihat offline oleh
user lain)

4 ) sutami@rpxholding.com - - | I:Ilil

File #Actions Tools Help

My Skakus _hange ny Skatus Message. .
Sign ok
: ® Available
Cpen my Received Files Busy
Export Contack List, .. Aumay
Import Conkack Lisk, ., Invisible
Exit
») =
Helpdesk

Your-Beloved SysAdmin

B status Message El

Your status message shows your mood, activity, or anything else:

|agi testing :I

¥ Askme toenter a message when I change my status

Ok




File #Actions Tools Help

_,-1 sutami@rpxholding.com - Pandie

=10 %

suci
Available - lagi testing

Contacts

e

Jjavajavi

ITD

Helpdesk

Your-Beloved SysAdmin




_,-‘ sutami@rpxholding.com - P

Help

File Actions Tools

kakus
Sign auk

Cpen my Received Files
Export Conkack Lisk..,
Irnport Conkact Lisk, ..

=10l x|

Change my Status Message. ..

Available

Bay
Inwisible

Exit

o

Helpdesk

Your-Beloved SysAdmin




# o1 sutami@rprholding.con - Pandi - |EI|£|

File Actions Tools Help|

. Busy - lagi testing

Contacts =
E neny
javajavi
ITD =
Helpdesk

Your-Beloved Sysadmin




P ) sutami@rpxholding.com - - | Ellil

File Actions Tools Help
My Skatus 4

'E-in;ln ouk

4 Dpen my Received Files ] =

Export Contact Lisk, ..
€ Import Contack List,,, 3

CExit D
o =

Helpdesk

Your-Beloved SysAdmin

Selain itu terdapat pilihan menu :
- Sign out berfungsi untuk keluar dari aplikasi RICH (status offline)
- Open my Received Files berfungsi untuk membuka file
- Export/Import Contact List berfungsi untuk memindahkan contact list
- Exit berfungsi untuk menutup aplikasi RICH dari windows (status masih

online)



2. Menu Action, terdiri dari pilihan menu :

- Add a Contact berfungsi untuk menambahkan contact user.

Add a Cankack, ..
add a Group..,

Bookmarked Conference Rooms  # =
Join a Conference Roaom. ..
Create a Conference Room, .,

—hange my Passwaord. ..
|TD  Edit mey Profile... =]
Change my Awvatar.. .

Helpdesk

Your-Beloved Sysadmin




PE Find or Add a Contack

Find or Add a Person
‘You can search for someone based on that person's public information or you can
enter the person's username,

Fondion 00PR)

L1 1 wiant: to gearch for someone.




BE Find or Add a Contact

Completing the Find or Add a Person Wizard
You have successfully completed the Find or Add a Person Wizard.




Tampilan setelah menambahkan user.

,*Ysutami@rpxholding.com - Pand - O] x|
File Actions Tools Help

suci
Busy - lagi testing

Contacts =]

'{ javajavi
i

i
]
B§d neny

Helpdesk

Your-Beloved SysAdmin




- Add a Group berfungsi untuk menambahkan group (terdiri dari beberapa
contact list)
_,,-1 sutami@rprholding.com - P3 - |EI|£|

File | Actions Tools Help

Add a Contact, ..
add a Group...

T Bookmarked Conference Rooms =

‘Q Join a Conference Room. ..

i Create a Conference Room...

ﬁ%' Change my Password. ..

©oE Edi e Profile. ..

- Change my Avatar, .,

ITD =
Helpdesk

Your-Beloved SysAdmin

p Ireate Group El

Mew name: IMarkEﬁng team

oK Cancel |
S —




Tampilan setelah ditambahkan group :

4 o1 sutami@rpxholding.com - Pand - |EI|5|

File Actions Tools Help

suci
Busy - lagi testing

Contacts

'-'.’-." Ridwanfi - 4v=y
g
Customer Service

ITD

Marketing team




- Bookmark, terdiri dari :

» o1 sutami@rpxholding.con - - | Ellﬂ

File | Actions Tools Help

Ir add a Contact, .,
Add a Group...

»

T,
Bookmarked Conference Rooms  # fdd a Bookmark, ..

Join a Conference Room... COrganize Bookmarks. ..

Create a Conference Room., ..

/

Change my Password. ..
Edit my Profile. ..
Change my Avatar, .,

ITD

Marketing team

Add a bookmark berfungsi untuk membuat komunitas (room) yang terdiri dari
beberapa contact list (user)

iji Add Conference Room Bookmark x|

Conference Room Addres=s:

ITest |

Example: my_roomi@conference example.net
¥ Jgin this conference room when logging in *1

¥ Enter the room with this pazsword: QE

Ok I Cancel |

Point 1 berfungsi untuk bergabung dengan komunitas (room) setelah login RICH

Point 2 berfungsi untuk membuat password ketika bergabung dengan komunitas
(room)




Organize bookmark, berfungsi untuk merubah (1), menghapus (2) dan
menambahkan (3) komunitas (room) serta tombol close (4) untuk menutup
tampilan komunitas ( room)

iji Conference Room Bookmarks 1 x|

Edit, delete, or add conference room baokmarks: *

Edit
2 -‘ Delete

Add

Close |




fjt Conference Rooms

Available rooms; Filter:

=10 x|

Bookmarks = |
test@rpxholding. com

¥ show empty rooms
RPX Chatrooms
TR ¥ show full rooms
itd (0,/30) 2
sof (0/30)
test (0/30)

Other Service. .. * 3

Create a Conference Room |* 4 Close |

Point 1 berfungsi untuk menyembunyikan room yang sudaha ada
Point 2 berfungsi untuk menampilkan semua room
Point 3 berfungsi untuk bergabung dengan room group lain.

__.-1l]ther Conferencing Service |

Enter the address of a conferencing service or server,

Address: C Itest lagi )

Example: conterence.example.net

oK Cancel |

Point 4 berfungsi untuk membuat room yang baru
Point 5 berfungsi untuk menutup jendela conference room



Create Conference room, berfungsi untuk membuat room

i1 Create a Conference Room




Change password, berfungsi untuk mengganti password.

. o sutami@rpxholding.com - P&

File | fckions  Tools  Help

#dd a Conkack. ..
add a Group. ..

=10l x|

Bookmarked Conference Rooms
Join a Conference Room...
_reate a Conference Room...

r

Zhange my Password. ..
Edit rmy Profile. ..

Change vy Avatar, .,

C U trrovwwer—ooreros

| TD

Marketing team

= Change Password
—— . _
Ty __3

@w ord:

<Confirm the new password:

o T

R

Cancel




Edit profile, berfungsi untuk merubah profile, seperti keterangan no. 1 s.d 6

,+*Vsutami@rpxholding.com - P - 10| x|
File | Actions Tools Help

T Addaontact...

g

) Add a Group. ..

T o) Bookmarked Conference Rooms  # = =
¢ ER Join a Conference Room. ..

@45 Create a Conference Room. ..

@ Change my Password., ..

ﬁ Edit my Proafile. ..

Change my Awvatar...

1. Personal Information, berisi mengenai data pribadi kita seperti nama,
email, nomor telephone/handphone, dan fax (optional)

iil User Information o ] 4
# Perzonal Information | user Details

BE Addiional Detais 2
ﬁ Home Addrezse 3 Firzt Nams: Isuci
@ Business 4 Middle Name: |
@ Business Addrezz D
Last Name: I
Sy=tem 6
- Mickname: I
— Contact
E-Mail |
Phone: I
Cellular: I
Fax: I

Unde Changes a4 Cancel




2. Additional details, berisi mengenai umur, tanggal lahir, jenis kelamin,
status, dan website pribadi kita (optional)

i’ User Information 0] x|
& Perzonal Information User Details
5 Additional Details — Additional Details
fa Home Address Lge: |25
@ Business Birthday: |25 december 1937
ily Business Address
Gender: Ifemale
System
) Marital Status: Isingle
Webs=ite: ||
IUndo Changes oK Cancel
3. Home address, berisi mengenai informasi alamat
i’ User Information - 0] x|
& Perzonal Information User Details
BE Additional Details  home Address
iy Home Address fgdress 1; Ijl. parkit no. 23
@ Business Addressz 2 I
ily Business Address
City: Idepn:-k
System
) Zip Code: | 12345
State: I jawa barat
Country: B
IUndo Changes Ok Cancel




4. Business address, berisi mengenai alamat kantor

(i User Information

=101 %]

& Perzonal Information

BE Additional Details

User Details

— Busginezs Address

faf Home Address Addrezs 1: Irpx center jl, dputat raya no.39

@ Business Addressz 2 I

;.. Business Address

. City: Ipu:undu:uk pinang
Zip Code: |123 10
State: Ijakarta selatan
Country: E
Linda Changes Ok Cancel

5. System, berisi mengenai data user yang terdata di system RICH

(i User Information

=101 x|

& Personal Information

System Details

— Client Informaticn
Address:

Rezource:
Local Time:
Software:

erzion:

Isutami@rpxhnlding.cum

IF‘anu:Iiu:un

ID?Januari 2009 15:39:59

IF‘anu:Iiu:un

|2.5

Operating Sy=ztem: I'u-'-s'inu:h:u'f\.'s %P (id)

IUndo Changes oK

Cancel




Change my avatar, berfungsi untuk mengganti gambar (avatar).

,Ysutami@rpxholding.com - Pa -10| x|

File | Actions Tools Help

" &dd a Cantack, ..
&dd a Group. ..

L]
Sk

Bookmarked Conference Rooms  # ;I
Jnin & Conference Room, .,
Create a Conference Room, ..

-

*

Change my Password. ..
Edit my Profile. ..
ange my Avatar,..

-

Custom Image, berfungsi untuk mengganti gambar (avatar) dari file pribadi
kita (note : kapasitas besarnya file yang bisa diupload maksimal 8 kilobyte)

P2 change your Avatar x|

Select a personal image that will identify your profile.

( Custom Image... D
—




Select an avatar image e
Look in: | () AMIMASI = Q2 -
Au B =
€ ~
C ko
1a600Flower_2002. jpg 1600Flowers_2001 . jpg 1&600giwiing_z2007 . jpg
kA u D ocurnents
-
or
Ay Corputer — l
File: riame: [1600heart_1001 jpg =]
Filez of tupe: Ilmage files lezs than BB [T.gif. ".jpg. ~.pra) ;I Cancel I

I Open as read-only

A

3. Menu tool, sebagian menu yang ada di tools hanya administrator yang mengakses

(no1-3)

» -‘sutami@rpHhulding.cum - Pand - |I:I|£|

File Actions | Tools Help
Pl suci
Kb

_"‘f* Busy -
Contacts
E javajavi
Customer

ITD

Marketing team

~Transports 1

Headlines and Alerts

=’

~ Language
il




Point 4 berfungsi untuk mengganti tampilan apakah ingin ditampilkan secara
detail atau lengkap (menampilkan status), seperti contoh :

_,-1sul:an'li@rp:-:holding.cun‘l - Pai - | I:I| Xl
File Ackions Tools Help

Pl suci

Bm = Busy

ﬁ ***dwi*tt —‘\;I
@ B 4 You

. javajawi
i

!
Marin - avizy
I

_=¢ psubroto@rpxholding.com
-

ﬁ StEvEnNALi KeReTA - sy

e, Jatu - MLGA _/)

i s

Magdalena M
neny

Mopi

Raja Tege

Ridwanfi

suci -

Vita Totimage

ITD = =l




Atau secara compact atau singkat (status tidak tampil), seperti contoh :

_,-1 sutami@rpxholding.com - Pand O] x|

File Actions | Tools  Help

P suci
&5 Busy

n sy \

@ E 4 vou
:ﬁ javajavi
H Marin - Aveay

E&f| psubroto@rpxholding. com
B StEVENALI KeReTA - Avay J

Jalild = IViLkas

Magdalena M
neny

Mopi

Raja Tege
Ridwanfi

suc

Vita Totimage

ITD =]
ea Your-Beloved SysAdmin
Helpdesk




4. Menu Help, berfungsi mengenai informasi aplikasi RICH

File Actions Tools

Cnline Manual
Support Farurmn
Contack s

e SUCI
:l' * Busy
Contacts
B i
@ E 4 You

Ja javajavi
n Marin - Aveay
B8 neny

e psubroto @rpxholding. com
B StEVENALI KeReTA - away
Jatu - MLGA
Maodalena M

Abouk

Mopi
Raja Tege
Ridwanfi
suc
Vita Totimage
ITD =

Ea Your-Beloved SysAdmin
Helpdesk




Info Menu Tambahan :

Ada beberapa alternatif menu yang bisa diakses oleh user dengan cara klik
kanan pada mouse, seperti contoh pada gambar jika kita klik kanan di menu
contact maka akan terdapat berbagai pilihan menu, seperti :

# ) sutami@rpxholding.com - - | Ellﬂ

File Actions Tools Help

Fak suci
X Busy - ~hhmmmp s, .. ~

Contacts ==l
e 4 Send a broadcast message

s 2 Invite to conference raom  #

@ B4 3
Rename this group
QAI; javi 4 Merge with 3

L psu SRt (3 & Detailed
: Compack

,a StEvEnALi KeReTA
| S

M kack

jwidiasari @rpxholding. com . an cs

Online contacks only

Magdalena M ® Al contacks

neny
Mopi
Raja Tege

Ridwanfi

suc

Vita Totimage

Marin j

1. send a broadcast message adalah untuk mengirimkan pesan ke beberapa
list id secara bersamaan, contoh :



& Group Message 5[

Send to these people:

- Mez=ags
test aja kl terima silahkan reply. ‘|1><| |= ¥ campur =
W #Ergi e

¥ B4vou

I Jatu-MLGA

v javajavi

i Magdalena M

¥ Marin

¥ neny

¥ Mopi

¥ psubroto@rpxholding
v Raja Tege

¥ Ridwanfi

¥ stEvEnALi KeReTA
—-Type of message M eud

% hormal messages =

14

™ Attach hyperlink
Ih ttp:ff

Vita Totimage
" Alert notification =

2. Invite a conference room adalah untuk menambahkan room ( seperti
sudah dijelaskan diatas)

’ s¥sutami@rpxrholding.com Pa 1ol =l

File Ackions Tools Help

P suci
&5 Busy
ITD =
ﬁ Your-Beloved SysAdmin

Helpdesk
campur
E”””d" Send a bro

Create a new roam

@ E4 :I
{ javajar  Rename this group
B Marin Merge with 3
@ neny Wiew 3

3| psubroToETEEEETETETET
BB} StEVEnALI KeReTA




3. Rename this group, untuk mengubah nama group (contoh yang sudah ada
adalah group contact maka bisa dirubah namanya sesuai dengan keinginan

user)

s Vsutami@rpxholding.com = P -0l =|
File Actions Tools Help
[ 4R suci
Bs= Busy
ITD =
@ Your-Beloved SysAdmin
Helpdesk

perubahan yang terjadi =setelah
@ —h mengganti nama group (yang
g, P — zebelumnya contact menjad
. RPX)

@ E 4You
= javajavi
H Marin
K8 neny
k

+&f| psubroto@rpxholding. com
Bl StEVENALI KeReTA

4. Merge with, berfungsi untuk menggabungkan nama group menjadi satu
group



_,-1 sutami@rpxholding.com - Pa — O] =|

File actions Tools Help

:,‘ S suci
B Busy

zetelah oi mergedigalzungkan
-. menjaci 1 groupz =

B ==y
@ B 4You
_‘Q Jjavajawi
H Marin

E neny

+&| psubroto@rpxholding. com
Bl StEvEnAL KeReTA
Eﬁ_ Your-Beloved SysAdmin
Helpdesk
Jatu - MLGA
Magdalena M
Mopi
Raja Tege
Ridwanfi
sud
Yita Totimage

5. View, berfungsi untuk merubah tampilan yang sudah tersedia (detail,
compact, no contact, online contact only, All contact)

’ sJsutami@rpxholding.com - Pa — 1Ol =l
File  Actions Tools Help

e suci

&S Busy

ITD ==

Send a broadcast message

ry
+ Invite to conference room — #

@ Rename this group
% Merge with 3
i

& Detailed
Zompack

Mo contacks

: Online conkacts only
,a SEEVENALI KeReTA ® All contacts
|

.= psubroto@rpxheolding.com

é.ﬂ' Your-Beloved SysAdmin
Helpdesk
Jatu - MLGA

Magdalena M

Mopi
Raja Tege

Ridwanfi




Menu tambahan lainnya ada pada list contact yang bisa kita klik kanan, seperti
contoh pada gambar :

ONoabkwdPE

©

Message, untuk mengirimkan pesan

File transfer, untuk mentransfer file

Invite conference room, untuk membuat room yang baru

Rename, untuk merubah nama contact sesuai dengan keinginan

Block, untuk memblok user yang tidak kita inginkan

Delete, untuk menghapus list user

Move to, untuk memasukkan user list kedalam group yang baru

Copy to, untuk memasukkan user list kedalam group yang sudah dibuat
atau menambahkan group

Re-request authorization, untuk memberikan akses kepada user yang
sudah menambahkan nama kita kedalam groupnya agar bisa dilihat
statusnya secara keseluruhan.

10. History, untuk menampilkan keseluruhan percakapan
11. Profile, untuk menambahkan/mengubah profile user

# ) sutami@rprholding.com - | Ellil

File Actions Tools Help

r -
i

- 1- R ——
. Message
@ B4Yor Fietransfer 2

Invite to conference room * 3

Busy - ~hhmmmp . . . ~

= javaja

\ Rename 4

ol psubrc Block 5§
StEvEn  Delete 6

ﬂh_-._. Ads Moveto 1 *
jwidiasa Copy o 8 »

Magdale Re-request authorization

Hiskory
Prafile

neny

Mopi
Raja Tege

Ridwanfi

suci
Vita Totimage

Marin




