CARA MENGGANTI PASSWORD HAPPY-KNOWLEDGEBASE

1. Buka Internet Explorer dan ketik alamatnya seperti pada gambar dibawah
ini dan klik &d &
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Maka akan muncul tampilan layar sebagai berikut :

HelpDezkReloaded: Information Technology.

Welcome to ITD - Helpdesk
End User Area

Service = Service
Request Tracking

When you sent attachment the maximum size allowed is 2MB,
If you hawve file bigger than that wou can use BOX to upload the
file and share the download link to your recipient.

Or if wou sent to many recipients / multiple mailing list with
attachment, please put the attachment to BOx and share the
download link

File will be expire {deleted automatically) after 30 days since
upload.

BOX - http:Afbox. rpxholding.com
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2. Klik ““ Authorized ITD Personnel Only” maka akan muncul tampilan

Authorized ITD Personnel Only

Username:

Password:

Menu ini hanya digunakan oleh ITD .

3. Masukkan user dan password yang telah diberikan , kemudian klik . Legin |

4. Dilayar akan muncul tampilan menu utama sebagai berikut :

Main

Mormal Actions
Open a Helpdesk Call
Wiew Active Helpdesk Calls
Wiew Your Calls Only
Archived Tickets
kKnowledgebase
Create Report
Change Password
Logout

Pilih Menu knowledgebase

5. Maka akan muncul tampilan sebagai berikut:

[ Klik disini untuk login ] - 2

- Submit Article or

Knowledge Base

B> pardvsare (0) "Edit

Hardware related to ITD services & Submit Categor

62 views -

Eax. Motebook, BC, Printer, Telephone
e==senen

EZ 17D Information {232) Urbsares:  "Edit G o e ST T

Hal-hal vang berhubungan dengan ITD
52 wiews
Craily Tips, Forms ITD, ITE Mews & Info, Sthers, RER Application list , RPXM Applications, REX

Broject
rewest b il
1. Cara Mengganti
Er ppx Applications (42) Edit E'lESdS?-’gDrd EE
RP= Applications related articles/how-tos 2., Admiinistrator REx=
117 wiews aplikasi
Agent Trucking Updsate, AMOR, CARE, CASY, Delts, DIVA, DOMBREW. More... 3. Form 1D Revoke

Form ID cosmos
revaoke
<. Protect Outlook

EZ service Mccess [gch] "Edit Express

Username, Email, PIMN and other request asking access to ITD system Ganti Password
86 views Identity O...
Intranst, Mailinglist, webraail 5. Secure ¥Your

Computer
Berikut adalah

EZ software [{u ] Edit cara-cara ...

Standard PC Software related
61 views
Internet Explorer, Ms. Office




I
Usernarme: [hiulniana Password: |'l"l"l“l"l' Login I

FReset Password

Masukan password yang telah diberikan dan klik login

6. Setelah selesai login , klik kembali
Pllih menu | “PH505 | 4an menuy | EDIt Profile

7. Pada layar anda akan muncul menu “edit profile “
Kemudian lihat pada bagian ,

Change —_—

Passu?mrd To: | | . Masukan password
(Leave blank to baru

keep current

password)

Setelah selesai menulis password yang baru , klik _ Edit Profile |
Password anda otomatis akan berubah ......

Proses penggantian password telah selesai silahkan logout dan login kembali
untuk mencobanya.

——-End---



